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When will yow receive your Delivery?

We will send out yowr fal- horsey fashiow aond cawry onw'y the
next day from receipt of ovder. We aim to-deliver inv3 -6
working days. (UK only)

We will wrap and pack your order invour oww carry o way
and look forward to- sending loty more fal-cawrry onw's to-yow in
the future!

Cawry ow shopping
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Delivery Chawrge for Wel- Ordery

o Uk Stondowd delivery for online ovders :£3.95

o Uk Standowd delivery for ovders over £80 and over: Free!
o Deliveries withinthe EU: £9

o Delivery for all other destinations : £16

We will onlly chawge one Lot of postage per ovder - so-order loty
of pawcels for only one chargel!

Owr Returny Policy

If for any reasovw yow would like to- returw yowr Cawry own.. or
Spovsored by Daddy order, yow caw send it back to- us withiv 1
montihvof receipt for a full refund or exchange:

How do-I retuwrnw my ovder?

1. Call owr customer Services Department onv 01604 813888



2. If yow shopped thwough owr website just fll inv the form
attached to-the back of yowr irwoice and put it inv your
pawcel.

3. If yow brought it fromvav Cawry on Riding unit at a show,
please put your receipt inv withv your pawcel.

4. Thewpop dowwn to-youwr local Post Office withv your parcel
and pop it invthe post to- us.

5. Please make sure yow get o proof of ‘posting certificate’
from youwr Post Office. This wil cover yow if your goods ave
lost invthe post.

6. We do- not cover the cost of retuiwrns. To-do-this, we would
have to- increase the price of owr producty and we want to-
carry onw withvour greak prices.

Fauwlty Goods
Inthe unfortunate and very rore event of your product being

foudty, please accept our apologies, and contact owr Customer
Services onv 01604 813888.

Cawry onwShopping-...
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